
P a g e  | 1 of 5 

Robert D. Rice, President
Triple R Consultants

P.O. Box 302
South Lyon, MI 48178
Phone: 810.923.9290

Fax: 248.446.8125
Email: bob@triple-r.us

November 12, 2014

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

CC Docket No. 96-45 CC Docket No. 02-6

“WAIVER REQUEST” “FY14 APPEAL”

“Administrator’s Decision on Appeal – Funding Year 2014-2015”

APPLICANT: Oakland Schools (Consortium)
BEN: 131358
FY2014 FORM 471: 954378 FRN: 2593691

Contact: Tammy L. Evans, Executive Director of Technology
Phone: 248.209.2187
Fax: 248.209.2538
Email: Tammy.Evans@oakland.k12.mi.us

This “Waiver Request” and “Appeal” to the FCC, is written and submitted on behalf of 

Oakland Schools (Consortium) (BEN: 131358), 2111 Pontiac Lake Rd., Waterford, MI 48328.

This “Waiver Request” and “Appeal” is an important matter concerning the enclosed Universal 

Service Administrative Company (USAC) “Administrator’s Decision on Appeal–Funding Year 

2014-2015” dated October 20, 2014; wherein, “The request for changing the SPIN and adding 

additional funding to FRN 2593691 is partially approved” because “The documentation you 

provided to support your request to increase the amount of funds requested did not meet 

ministerial and clerical errors criteria of the program.” (Exhibit A)

Whereby, Oakland Schools (Consortium) is requesting to either add an FRN to the Form 471 or 
increase the monthly amount for FORM 471 application number 954378, FRN 2593691 
because one of the two originally selected service providers was unable to provide the 
requested 10GBS Internet Access service for the price on their originally submitted bid 
and subsequent contract.  
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Whereas, Oakland Schools (Consortium) and its representative demonstrated good faith efforts 
to comply with all FY14 E-rate program requirements and School Board policies when 
selecting a service provider and, despite extenuating circumstances beyond their 
control, remained diligent in their efforts to provide the most cost effective Internet 
Access service that meets the FCC’s adopted bandwidth targets (100Mbps per 1,000 
users) for 28 constituent school districts totaling 200,000 students and users.
(Exhibits B – K)

Accordingly, Oakland Schools respectfully asks that the FCC overturn the 

“Administrator’s Decision on Appeal - Funding Year 2014-2015” for the reasons set forth herein 

and grant a waiver of the “Ministerial and Clerical” guidelines (FCC 11-60) that require “the 

omission of funding was a result of a ministerial or clerical error” and allow the Administrator to 

increase the eligible pre-discount amount from $6,471.15 per month to $12,818.00 per month

for Internet Access services.

Failure to overturn the “Administrators Decision on Appeal - Funding Year 2014-2015”

and grant this “Waiver Request” for Form 471 application number 954378, FRN 2593691, in 

conjunction with a depressed economy in Michigan, will create undue financial hardship for 

Oakland Schools, their constituent school districts and community.

Thank you for your consideration regarding this matter and for supporting Oakland 

Schools of Michigan.

Cordially,

Robert D. Rice
Triple R Consultants

Enc
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CC Docket No. 96-45 CC Docket No. 02-6

“WAIVER REQUEST” “FY14 APPEAL”

APPLICANT: Oakland Schools (Consortium)

BEN: 131358

FY2014 FORM 471: 954378 FRN: 2593691

RECITALS

Whereas, Oakland Schools requested to either add an FRN to the Form 471 or increase the 
monthly amount for FORM 471 application number 954378, FRN 2593691 because one 
of the two originally selected service providers (Sigecom, LLC) (d.b.a. WOW) (SPIN 
143013277) was unable to provide the requested 10GBS Internet Access service for the 
price submitted on their original bid dated December 15, 2013.  (Exhibit B)

Whereby, Oakland Schools submitted necessary FY14 Forms and complied with FCC rules for 
conducting an open, fair, competitive bid process and received six bids for Internet 
Access services for approximately 200,000 students and users at 28 constituent school 
districts in Oakland County, Michigan.  (Exhibit C)

Whereby, Oakland Schools evaluated the prices of the six bids received and, price of the 
eligible service being the only factor, selected both WOW (SPIN 143013277) and 
Windstream Communications, Inc. (SPIN 143030766) as the most cost effective bids for 
meeting the minimum bandwidth target of 20GBS Internet Access services (100Mbps 
per 1,000 users).  (Exhibit D)

Whereas, March 4, 2014, Oakland Schools received a contract from the selected service 
provider WOW (SPIN 143013277) with the originally quoted price of $6,471.15 per 
month for 10GPS.  (Exhibit E)

Whereby, Oakland Schools sought School Board approval on March 24, 2014 for the WOW 
(SPIN 143013277) contract at the originally quoted $6,471.15 per month price for 
Internet Access services beginning July1, 2014.  (Exhibit F)

Whereas, upon receiving School Board approval, Oakland Schools signed the contract from 
WOW (SPIN 143013277) with the originally quoted price of $6,471.15 per month, 
returned it to the service provider on March 25, 2014 for signature and submitted Form 
471 954378, FRN 2593691.  (Exhibit E)

Thereafter, on or around April 16, 2014 via phone and in writing via email (21 days after the 
FY14 Form 471 window closed) Oakland Schools was contacted by the WOW (SPIN 
143013277) representative who stated that they are unable to provide the 10GBS 
Internet Access service at the $6,471.15 per month contract price and proposed the 
same 10GBS Internet Access service at a significantly higher contract price of 
$22,700.00 per month.  (Exhibit G)
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Whereby, on or around May 5, 2014, Oakland School’s representatives sought assistance from 
the PIA reviewer to either add another FRN or increase the monthly amount for FRN 
2593691 because the originally selected service provider on the Form 471 was unable to 
provide the 10GBS Internet Access service at the originally quoted contract price of 
$6,471.15 per month.  (Exhibit H)

Whereas, on or around May 10, 2014, Oakland Schools rejected the higher contract price of 
$22,700.00 per month from WOW (SPIN 143013277) and made an administrative 
decision based on the original bid evaluations to select the next lowest price bidder, with 
the highest point score, Comcast Business Communications (SPIN 143003990).  
(Exhibit D)

Whereby, Oakland Schools sought School Board approval on May 12, 2014 for the newly 
selected service provider’s contract price of $12,818.00 per month for 10GBS Internet 
Access service beginning July 1, 2014.  (Exhibit I)

Thereafter, on July 25, 2014, the PIA reviewer notified Oakland Schools that the “request to 
increase the funding request for FRN 2593691 and change the SPIN on FRN 2593691 
could not be processed because the change is not a correctable error under the FCC’s 
Ministerial and Clerical guidelines” (FCC 11-60).  (Exhibit J)

Whereby, Oakland Schools received the FCDL dated August 6, 2014 approving the original 
service provider at $6,471.15 per month, submitted a Form 486 on August 13, 2014 and 
subsequently an Operational SPIN Change request on September 2, 2014 for FRN 
2593691 that also included a request to increase the monthly pre-discount amount.  
(Exhibit K)

Thereafter, Oakland Schools received an “Administrator’s Decision on Appeal - Funding Year 
2014-2015” dated October 20, 2014 from USAC; wherein, “the SPIN is changed and the 
request to change the approved eligible pre-discount amount from $6,471.15 per month 
to $12,818.00 per month has been denied”.  (Exhibit A)
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CC Docket No. 96-45 CC Docket No. 02-6

“WAIVER REQUEST” “FY14 APPEAL”

APPLICANT: Oakland Schools (Consortium)

BEN: 131358

FY2014 FORM 471: 954378 FRN: 2593691

LIST OF EXHIBITS

Exhibit A USAC “Administrator’s Decision on Appeal – Funding Year 2014-2015”
Dated: October 20, 2014

Exhibit B Sigecom, LLC d.b.a. WOW (SPIN 143013277) Bid Response (excerpts)
Dated: December 15, 2013

Exhibit C Oakland Schools (Consortium) Bid Opening Log
Dated: December 17, 2013

Exhibit D Oakland Schools (Consortium) Bid Evaluation Worksheet
Dated: January 17, 2014

Exhibit E Sigecom, LLC d.b.a. WOW (SPIN 143013277) Contract w/pricing
Dated: March 4, 2014

Exhibit F Oakland Schools/School Board minutes and contract approval for Sigecom, LLC 
d.b.a. WOW (SPIN 143013277)
Dated: March 24, 2014

Exhibit G Email from Sigecom, LLC d.b.a. WOW (SPIN 143013277) representative to 
Oakland Schools
Dated: April 18, 2014

Exhibit H PIA Review documents for FRN 2593691
Dated: May 5, 2014, June 4, 2014 and June 20, 2014

Exhibit I Oakland Schools/School Board minutes and contract approval for Comcast 
Business Communications (SPIN 143003990)
Dated: May 12, 2014

Exhibit J PIA Review documents for FRN 2593691
Dated: July 25, 2014

Exhibit K Operational SPIN Change Letter – FRN 2593691
Dated: September 3, 2014
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Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl

Schools and Libraries Division 

 
FY 2014 E-Rate Application Information Request 

 
 
May 5, 2014 
 
Contact Name:  
Applicant Name:  OAKLAND SCHOOLS 
FCC Form 471 Application Number(s):  954378 
Response Due Date:  05/20/2014 
 
Dear Applicant: 
 
The Program Integrity Assurance (PIA) team is in the process of reviewing your Funding Year 2014 FCC 
Form 471 Applications for E-Rate discounts.  To complete our review, we need additional information, 
which is listed below. 
 
I. Issue 
Based on the documentation that you have provided during the review of your Funding Year 2014 FCC 
Form 471 application 954378 FRN 2593688 and 2593691 is a request for 10,000 mbps Fiber Optics  
However, the documentation you provided does not indicate the number of circuits for which funding is 
being requested.   
 
Question 
To assist us in the review of your application, we need the following information: 
 

1. The total number of circuits requested for the FRN mentioned above is:   
 

RESPONSE:  One circuit each for FRNs 2593688 and 2593691.  However, for FRN 2593691 we are 
requesting the SPIN is changed from 143013277 (Sigecom, LLC) to 143003990 (Comcast Business 
Communications) as the original service provider has breached the agreement and the second 
lowest bid was selected.  We are also requesting a funding increase from $6,285.00 per month to 
$12,818.00 per month which agrees with the attached quote from SPIN 143003990. 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in the denial or reduction of your funding request(s). 
 
II. Issue 
Based on the review of your Funding Year 2014 FCC Form 471 application 954378, we have determined 
that the entity(ies) listed below that are included in your request for services appear to be Pre-K 
facility(ies).   In your state, Pre-K students and separate Pre-K facilities are not eligible for funding.  Any 
E-Rate services for Pre-K students, whether in a separate facility, or when part of (a component of) the 
population of a regular elementary or secondary school, are ineligible.   
 

EXHIBIT H
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b. If No, please provide a written explanation and any relevant documentation regarding the 
relationship between the FCC Form 470 filed by the Consortium and the FCC Form 471 Block 1 
Billed Entity. 

 
RESPONSE:  No, the correct Form 470 number is 786870001153282, 470 number 
232290001145489 was enter as a clerical error. 
 

Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in a reduction or denial of your funding request(s). 
 
 
Response Reminders 
Please email or fax the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your application(s).  Failure to send all of the information requested may result 
in a reduction or denial of funding.  If you need additional time to prepare your response, please let 
me know as soon as possible. 
 
Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the FCC Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Sincerely, 
 

 
Associate Manager, PIA Reviewer 
30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973.581.7580 | F: 973.599.6513 
lorena.mclean@sl.universalservice.org  
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30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 
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Schools and Libraries Division 

 
FY 2014 E-rate Application Information Request 

 
 
June 4, 2014 
 
Contact Name:   
Applicant Name:  OAKLAND SCHOOLS 
FCC Form 471 Application Number(s):  954378 
Response Due Date:  06/19/2014 
 
Dear Applicant: 
 
As we discussed in our conversation, we are in the process of reviewing your Funding Year  2014 FCC 
Form 471 Applications for E-rate discounts.  To complete our review, we need additional information, 
which is listed below. 
 
I. Issue 
Based on the documentation that you have provided during the review of your Funding Year 2014 FCC 
Form 471 application 954378 for FRN 2593688, it is not sufficient to determine the eligibility of your 
request.  The documentation does not clearly identify the products and services being requested in this 
FRN.   
 
For additional information on service categories, please refer to the USAC website at: 
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx  
 
RESPONSE:  For FRN 2593688, see attached supporting documentation. 
 
Questions 
To assist us in the review of your application, we need the following information: 
 

1. Please provide more detailed documentation that identifies the actual products and services 
being requested.  Your documentation should identify the specific products and services such as 
make, model, and description of the product and service being delivered.  
 

2. If you do not have this information, you will need to contact your vendor and request such 
documentation.  The vendor should be able to provide you with detailed documentation 
regarding the products and services you are requesting.  Examples of supporting documentation 
are contracts, vendor quotes, vendor bills, invoices, etc. 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in the denial or reduction of your funding request(s). 
 
II. Issue 
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You have requested to correct a Service Provider Information Number (SPIN) on your Funding Year 2014 
on your FCC Form 471 application 954378 for FRN 2593691 from 143013277 to 143003990.  However, 
we are unable to determine if your request is a Corrective SPIN Change or an Operational SPIN Change.  
An Operational SPIN change during the pre-commitment process is allowable only when an applicant is 
requesting to change from an ineligible or non-compliant telecom provider to an eligible and compliant 
telecom provider. 
 
For additional information on SPIN changes, see:  http://www.usac.org/sl/applicants/before-youre-
done/spin-changes/default.aspx. 
 
Questions 
To assist us in the review of your application, we need the following information: 
 

1. Was the service provider or SPIN incorrectly listed on the FCC Form 471?  
 
RESPONSE:  No 
 
a. If Yes, please provide the source documentation used to prepare your FCC Form 471. 
b. If No, please answer the next question. 

 
2. Is the service provider or SPIN incorrect on the FCC Form 471 because the service provider has 

multiple SPINs and you selected the wrong one?   
 
RESPONSE:  No 
 
a. If Yes, please provide the source documentation used to prepare your FCC Form 471. 
b.  If No, please answer the next question. 

 
3. Has the original service provider, in part or whole, merged with, or been acquired by, another 

company?  
 
RESPONSE:  No 
 
a. If Yes, please provide documentation such as a press release, newspaper article, corporate 

web site or e-mail announcement of merger/acquisition/intra-company change, etc. to 
support the change. 

b. If No, please answer the next question 
 

4. Is your SPIN an ineligible telecommunications carrier and you are seeking to switch to an eligible 
telecommunications carrier?  To find out if your SPIN is eligible to provide telecommunications 
services, please visit:  http://www.sl.universalservice.org/Forms/SPIN_Contact_Search.asp  

 
RESPONSE:  No 

 
a.  If Yes, please provide the following information regarding the original competitive bidding 

process: 
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i. Did you receive more than one bid?  
 

RESPONSE:  Yes 
 

If Yes and more than one bid was received, was 143003990 the next highest 
bidder that is eligible to provide telecommunication services in the original 
competitive bidding process for services requested under FRN 2593691?   
 

RESPONSE:  Yes 
 
 (If No, please explain and if Yes, no additional information is needed). 

If No, no additional information is needed.  
b. If No, no additional information is needed. 

 
If you answered No to all of the four questions (excluding any of the secondary questions), USAC is not 
able to process your SPIN change as a Corrective SPIN change.  Your request appears to be an 
Operational SPIN change.  An Operational SPIN change during the pre-commitment process is allowable 
ONLY when an applicant is requesting to change from an ineligible or non-compliant telecom provider to 
an eligible and compliant telecom provider. 
 
 Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in a reduction or denial of your funding request(s). 
 
III. Issue 
Based on the review of your Funding Year 2014 FCC Form 471 application 954378 FRN 2593691 is 
requesting $6,285.00 per month.  The Item 21 attachment you submitted supports the original request 
amount.  However, you are requesting the funding request amount to be increased to $12,818.00 per 
month. 
 
Questions 
To assist us in the review of your application, we need the following information: 
 
Is the original amount requested on the FRN correct?  
 
RESPONSE:  No 
 
If Yes, no further information is required and no changes will be made to your FCC Form 471. 
 
If No, and you wish to request a change please answer the following, is the discrepancy a result of a 
mistake made while you were completing your FCC Form 471, also known as Ministerial and Clerical 
(M&C) error?  
 
RESPONSE:  Yes     
 
Please see below for a detailed M&C definition.  
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According to FCC Order (FCC 11-60), ministerial and clerical errors are defined as follows: “The applicant 
can amend its forms to correct clerical and ministerial errors on their FCC Forms 470, FCC Form 471 
applications, or associated documentation until an FCDL is issued. Such errors include only the kinds of 
errors that a typist might make when entering data from one list to another, such as mistyping a 
number, using the wrong name or phone number, failing to enter an item from the source list onto the 
application, or making an arithmetic error.” Additional correctable errors can be found in the FCC’s 
Order DA-2354.   
 

If you answered No, no further action is required.  
 
If you answered Yes, please provide a copy of the source documentation used to prepare 
your FCC Form 471 application 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in the denial or reduction of your funding request(s). 
 
Response Reminders 
Please email or fax the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your application(s).  Failure to send all of the information requested may result 
in a reduction or denial of funding.  If you need additional time to prepare your response, please let 
me know as soon as possible.  If you are unable to provide the requested information because your 
school or library has closed for summer break, please indicate in writing the timeframe that you will 
be unavailable to respond.   
 
Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the FCC Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
  
Sincerely,  
 

 
Associate Manager, PIA Reviewer 
T: 973.581.7580 | F: 973.599.6513 
lorena.mclean@sl.universalservice.org  
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Schools and Libraries Division 

 
FY 2014 E-rate Application Information Request 

 
 
June 20, 2014 
 
Contact Name:   
Applicant Name:  OAKLAND SCHOOLS 
FCC Form 471 Application Number(s):  954378 
Response Due Date:  07/06/2014 
 
Dear Applicant: 
 
As we discussed in our conversation, we are in the process of reviewing your Funding Year 2014 FCC 
Form 471 Applications for E-rate discounts.  To complete our review, we need additional information, 
which is listed below. 
 
I.Issue 
Based on the documentation that you have provided during the review of your Funding Year  2014 FCC 
Form 471 application 954378 we intend to modify FRN 2593688 to change the pre-commitment 
funding request from $14,850.00 per month to $14,040.00 a month -$150.00 for pre-k and adult end 
=$13,890 per month. 
 
Question 
To assist us in the review of your application, we need the following information: 
 

1. Should the change(s) listed above be performed?   
 

RESPONSE:  Yes 
 

2. If the change(s) listed above should not be performed and you have alternative information, 
please provide documentation that supports your position.  Examples of supporting 
documentation are contracts, vendor quotes, vendor bills, invoices, etc. 
 

Please submit the necessary information within the 15 calendar day deadline of this request.  If you fail 
to respond to this request within 15 days, we will perform the action(s) listed above. 
 
II. Issue 
Based on the review of your Funding Year 2014 FCC Form 471 application 954378 FRN 2593691 is 
requesting services that are provided under contract. 
 
For additional information on contracts, see:  http://www.usac.org/sl/applicants/step03/contracts.aspx. 
 
RESPONSE:  On March 25, 2014 the Oakland Schools after and extension bid evaluation agreed and  
signed a three year agreement with Sigecom, LLC (DBA WOW) at a price of $6,285.00 per month cost.  
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On April 16, 2014, Sigecomm contacted Oakland Schools and notified them that they would not honor 
their quoted pricing and they were breaching their proposal  and pricing with the district.  They 
provided new pricing the district which increased their original monthly pricing from $6,285 per 
month to $22,700 per month. (Attached)  This new pricing not only breach the agreement, it was also 
no long the most cost effective pricing that the dirstrict had received during the compeditive bidding 
process.  The district at that time notified Sigecom that they were under beach of contract.  As per the 
USF E-Rate rules, the district went back to their bid evaluations and selected the most cost effective 
bid which is Comcast Business Commincations (143003990).  The proceed to enter into a three year 
agreement with Comcast for $12,818 per month.  This change meets the Operation SPIN Change rules 
listed on the USAC website: 
 

Operational Changes

An operational Service Provider Identification Number (SPIN) change may only be requested by 
the applicant. It can be requested for tariffed, month-to-month, or contracted services.

SPIN Changes for FY2011 and Beyond

The Federal Communications Commission (FCC) permits operational SPIN changes when:

1. The SPIN change is allowed under the applicant's state and local procurement rules
2. The SPIN change is allowable under the terms of any contract between the applicant and 

its original service provider
3. The applicant has notified its original service provider of its intent to change service 

providers
4. There is a legitimate reason to change providers (e.g. breach of contract or the 

service provider is unable to perform the requested services)
5. The newly selected service provider received the next highest point value in the original 

bid evaluation (If the applicant did not receive multiple bids, the applicant must submit a 
statement explaining that it received only one or no bids)

 
Therefore, we are requesting that the SPIN is changed from 143013277 to 143003990 and the pricing 
is increased from $6,285 per month to $12,818.00 per month. 
 
Questions 
To assist us in the review of your application, we need the following information:  
# Questions Your Response 
1 A copy of the full original contract, signed and dated by the applicant.   Enclosed 
2 Were the services procured under a State Master Contract?  _____Yes _____ No 
a If Yes, what is the name and number of the State Master Contract?  
3 Is the State Master Contract available online or been previously submitted 

to us in connection with the review of another FCC Form 471 application? 
_____Yes _____ No 
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a If Yes, what is the FCC Form 471 application that was involved?  
b If No, please provide a copy of the State Master Contract Enclosed 

 
Please submit the necessary information within the 15 calendar day deadline of this request.  Failure to 
respond may result in a reduction or denial of your funding request(s). 
 
Response Reminders 
Please email or fax the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your application(s).  Failure to send all of the information requested may result 
in a reduction or denial of funding.  If you need additional time to prepare your response, please let 
me know as soon as possible.  If you are unable to provide the requested information because your 
school or library has closed for summer break, please indicate in writing the timeframe that you will 
be unavailable to respond.   
 
Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the FCC Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
  
Sincerely,  
 

 
Associate Manager, PIA Reviewer 
T: 973.581.7580 | F: 973.599.6513 
lorena.mclean@sl.universalservice.org  
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FY 2014 E-rate Application Information Request 

 
 
July 25, 2014 
 
Contact Name:  
Applicant Name:  OAKLAND SCHOOLS 
FCC Form 471 Application Number(s):  954378 
 
Dear Applicant: 
 
As we discussed in our conversation, we are in the process of reviewing your Funding Year 2014 FCC 
Form 471 Applications for E-rate discounts.   
 
Issue 
Based on the review of your Funding Year 2014 FCC Form 471 application 954378 your request to 
increase the funding request for FRN 2593691 and change the SPIN on FRN 2593691 could not be 
processed because the change is not a correctable error under the FCC’s Ministerial and Clerical 
guidelines.   

 
According to FCC Order (FCC 11-60), ministerial and clerical errors are defined as follows: “The applicant 
can amend its forms to correct clerical and ministerial errors on their FCC Forms 470, FCC Form 471 
applications, or associated documentation until an FCDL is issued. Such errors include only the kinds of 
errors that a typist might make when entering data from one list to another, such as mistyping a 
number, using the wrong name or phone number, failing to enter an item from the source list onto the 
application, or making an arithmetic error.”   

 
Your request failed to supply an explanation that meets the M&C criteria set forth by the FCC, relied 
on an invoice that post-dates the filing of your FCC Form 471 and therefore could not have been relied 
upon when you completed that form.  Therefore, the change you requested was not implemented. 
 
For additional information on the RAL process, see:  http://www.usac.org/sl/applicants/step02/clerical-
errors.aspx. 
 
If you do not agree with the review decision 
If you have alternate information to support your requested correction, please provide your supporting 
documentation. 
 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
  
Sincerely,  
 

EXHIBIT J
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Associate Manager, PIA Reviewer 
30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973.581.7580 | F: 973.599.6513 
lorena.mclean@sl.universalservice.org  

 



Robert D. Rice
Triple R Consultants
P.O. Box 302
South Lyon, MI 48178
bob@triple-r.us

September 3, 2014

Schools and Libraries Division
Box 125-Correspondence Unit
80 S. Jefferson Road,
Whippany, NJ 07981

RE: Operational Spin Change Request
FRN: 2593691
Effective Date (Original and New providers): 07/01/2014
Last Day of Service (Original and New providers): 06/30/2015
Monthly Pre-discount: Original Provider: $6,471.15

New Provider: $12,818.00

To Whom It May Concern:

The original service provider, Sigecom, LLC, is unable to provide the service requested for FRN
2593691 at the originally quoted price of $6,471.15 which, according to the original service provider, is 
their mistake and should have been quoted at $22,700.00 per month. During PIA review, the applicant 
was not allowed to change the original service provider or the monthly pre-discount amount for the new 
service provider with the next highest point total and lowest corresponding price in the original bid 
evaluation. As a result, I, Robert D. Rice, president of Triple R Consultants and on behalf of Oakland 
Schools, request an Operational SPIN Change and increase in the monthly Pre-discount amount for the 
following contracted services:

1. Billed Entity Number –130981
2. Applicant Name – Oakland Schools
3. Funding Request Number (FRN) - 2593691
4. Form 471 Application Number - 954378
5. Applicant Contact –Tammy Evans
6. Applicant Phone –248-209-2187
7. Applicant E-mail address - Tammy.Evans@oakland.k12.mi.us
8. Original SPIN -143013277
9. Original Service Provider – Sigecom, LLC
10. Original Service Provider Contact - Lori A Hurt
11. Original Service Provider Phone – 812 437-0365
12. Original Service Provider E-mail address - NA
13. New SPIN - 143003990
14. New Service Provider – Comcast Business Communications
15. New Service Provider Contact – Pamela Ervin
16. New Service Provider Phone – 215 286-1654
17. New Service Provider E-mail address - NA
18. Has the original service provider supplied any services under this funding request? –NO

“I certify that (1) all SPIN changes requested in this letter are allowed under all applicable state and 
local procurement rules, (2) the SPIN changes are allowable under the terms of the contract, if any, 
between Oakland Schools and the original service provider, (3) Oakland Schools has notified the 
original service provider of our intent to change service providers, (4) there was a legitimate reason 
for the SPIN change, and (5) the newly selected service provider received the next highest point total 
in the original bid evaluation.”

EXHIBIT K



Cordially,

Robert D. Rice, President
Triple R Consultants


